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Value-Added Benefits
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What’s New for 2011-127

e Association Name Change
— Was: AGC Security Plan
— Now: AGC Health Benefit Trust — Alaska Washington Chapters

e New Billing & Eligibility Vendor — BSI

e Healthcare Reform Changes
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Premera Blue Cross Blue Shield of Alaska
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Healthcare Reform Changes to ALL Plans

Remove pre-existing condition waiting period for members to age 19

Remove $2 million plan lifetime benefit maximum
— Replace with $2 million annual maximum

Remove benefit maximum on medical equipment and supplies

Remove annual and lifetime dollar maximum on essential benefits
— Preventive Services
— Mental Health
— Rx
— Transplants

Cover dependent children to age 26
— Regardless of marital status
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Healthcare Reform (HCR)

e HCR and Its Impact on AGC HBT
— Grandfathered vs. Non-Grandfathered
— Grace Period (March 23 —June 16, 2010)
— Adding Aged Off Dependents - Eligibility
— Association Grandfathering Matrix
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Association Grandfather Matrix

“If my business renews on Plan X from my current benefit plan, will | remain eligible
to be grandfathered?”

Classic Classic Frontier Frontier Frontier Frontier Frontier
250 500 750 1000 1500 2000 2500

Classic 250 Yes No No No No No No

Classic 500 Yes No No No No No

Frontier 750 Yes No No No No

Frontier 1000 Yes No No No

Frontier 1500 Yes No No

Frontier 2000 Yes No

Frontier 2500 Yes

Envoy 3000 Yes

Envoy 5000 Yes

HSA 2500 No

HSA 5000 No




Premera Medical Plan Line-Up

Deductible Choices:
— Classic: $250, S500
— Frontier: $750, $1000, S1500, $2000, $S2500
— Envoy: $3000, S5000
— HSA: $2500, S5000

All plans (except HSA plans) waive the deductible for office visits, as well
as lab and diagnostic imaging.
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Premera Benefits Included In Your Medical Plan...

e Prescription Drug Coverage - includes 90 day supply
mail-order drug benefit at a reduced co-pay

e Alternative Care Coverage — In-Network alternative care
providers and treatments limited to acupuncture, nutrition
advice, chiropractic and naturopathic consultation and care.
(Number of visits is limited.)
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Premera Dental Plan Line-Up

— S1000 Max, S50 Deductible, 80/80/50

— S1500 Max, S50 Deductible, 100/80/50

— $2000 Max, S50 Deductible, 100/80/50
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Premera Blue Cross Member Portal

PREMERA| [E; Contact Us | 24-Hour MurseLine | About Premera | Careers
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Premera Blue Cross Member Portal
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Value — Added Benefits
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Value-Added Benefits

In addition to the bundled Premera benefits, all
medical plans also include:

Base S10K Life/AD&D Insurance (underwritten by Lifewise Assurance)

Health Advocate
Willis Rewards

COBRA Administration — provided by BSI at NO COST to COBRA eligible employers
(generally companies with 20+ employees)

Dedicated Service Center
Online Benefit Services
Consolidated Billing & Electronic Premium Payment
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Health Advocate

An employee advocacy program which helps employees and
their family members (including parents and parent-in-laws)
navigate the healthcare system and maximize their
healthcare benefits by:

Explaining Benefits and Facilitating Access to Appropriate Care

Finding Doctors, Locating and Researching Treatments &
Expediting Appointments

Providing Comparative Health Cost Estimates

Helping Resolve Insurance Claims & Negotiating Billing and
Payment Arrangements

Assisting With Eldercare
And much more...
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Willis Rewards

e An exclusive discount program available to your,
your family and friends.

e Provides you with access to discounts on brand

name products and services from a network of over
28,000 merchants.

www.Wwillisrewards.com

(Instructions to register for Willis Rewards are available within your

group’s renewal packet.)

\ 4PN 4P, Health
¥ - | = Benefit




Ancillary Products
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Vision Plan Line-Up

AGC HBT offers employers two the choice of two vision
plans, both underwritten by Vision Service Plan:

— SO Exam Co-pay / $10 Hardware Co-pay

— $10 Exam Co-pay / $25 Hardware Co-pay
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Additional Life/AD&D Insurance

Each employee enrolled in the medical plan receives
S10K Life/AD&D coverage, however employers can
elect the following:

— Employers can choose to offer Life/AD&D insurance to ALL
Eligible Employees — OR — Medical Enrollees Only

— Employers can elect to purchase additional Life/AD&D
coverage for their employees in S10K increments:
e Additional S10K (S20K total)
e Additional S20K (S30K total)*
e Additional $30K (S40K total)*
e Additional S40K (S50K total)*

*Available to Groups of 10+ employees only. I V¥V o o
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Short Term Disability (STD)

AGC HBT also offers employers two the choice of two
Short Term Disability (STD) plans, both underwritten
by Lifewise Assurance:

— S300/week Benefit*
— S500/week Benefit*

* Subject to 70% of weekly earnings

Benefits begin on the 15t day of disability due to accident and the 8t day of
disability due to sickness. Benefits continue to a maximum

of 26 weeks. . . M Health
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Benefit Solutions, Inc. (BSI)
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Benefit Solutions, Inc.
Proudly Supporting:

Health
Benefit
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Agenda

 |Introduction

« BS| Account Team
 BSI Services

e IBSI Online Services
e Questions

Benefit Solutions, Inc.




Introduction

« Established in 1993

e Mukilteo, WA

e 20 Clients (Trusts / Associations / etc.)
o 27 Carriers

« 18,500 Employers

* 600,000 Members

o Serving WA, OR, ID, AK, MT, & CA

Benefit Solutions, Inc.



BSI Account Team

Shannon Jurdana Erik Ryan
Co-Owner & Vice President General Manager

Shgryl Dwyer Healtn, Tiffanie Quincy
Association Manager Trust Account Lead
ALASKA ‘ WASHINGTON ‘ CHAPTERS %;%

Departmental Support

Systems & Information Technology Accounting & Finance
Consumer Directed Health Plans COBRA Administration
Compliance & Regulatory Affairs Fulfillment & Mail Services

Benefit Solutions, Inc.




BSI Services

Consolidated Online Employee
Premium X Enroliment &
Billing | Maintenance
@ i Capability
Online z Eligibility
Bill Pay % Management
—— \

21
\ / Admin

Cards \ J

Providing the right combination of
Products, Services, and Technical Excellence

Benefit Solutions, Inc.



Enrollment & Eligibility

*New groups and renewals
*Enrollment for new hires, life events and work status changes
*All lines of coverage and benefit options in one transaction
*Rules based enroliment

v'probationary periods, waivers, dependent status, etc.
*Group and employee terminations in accordance with plan rules

*Eligibility transmissions to third parties

Benefit Solutions, Inc.



Consolidated Billing

Consolidated billing on a monthly basis containing:
v All carriers and lines of coverage
v’ Adjustments and credits

v’ Accurate enrollment counts

Receipt and processing of employer premium payments

Prepare monthly premium reports

Payment remittance to carriers and vendors

Benefit Solutions, Inc.




Monthly Billing Timeline

Month 1 25t — Bills generated for the next month’s eligibility

25t — Email to groups advising bill is available online

Month 2 10t — Premium payments “pulled” from bank account

15th — If account is NSF, late letter will be sent & $30 fee will be assessed

25th — 2nd ACH “pull”, if account is still NSF, group will be terminated

Benefit Solutions, Inc.




COBRA Administration

Dedicated COBRA customer service and support
Provide COBRA election notices to all qualified beneficiaries

Monthly premium and billing notifications and collection of
payments

Transmission of COBRA eligibility and premiums to carriers
Annual renewal communication and plan change set-up
Monthly premium reconciliation

Enrollment change processing

Notification of premium rate changes

Notification of termination from COBRA

Benefit Solutions, Inc.



Customer Service

e Dedicated customer service team
e One toll free number for all callers:
v’ employers, brokers, carriers, & members
e Billing questions
e Eligibility & enrollment questions
e Process ID card requests
e COBRA questions
e iBSI Online Services Assistance
e Fulfillment requests

Benefit Solutions, Inc.




Consumer Directed Health Plans

e Health FSA, Dependent Care FSA, HRA, and HSA Account
Administration fully integrated onto one platform.

e AGC branded debit cards used at point of sale
e Online claim filing
e Direct deposit or check reimbursement for claims

e Secure access to accounts using a convenient online portal
that is available 24/7/365 days a year

e Up-to-date balances and notifications with automated email

e Alerts and convenient home page messages

Benefit Solutions, Inc.



BSI Online Services

iBSl is our online benefits administration service
Created, hosted, and maintained by Benefit Solutions, Inc.
Facilitates the collection, management, and transfer of all data

Online Enroliment provides the ability to enroll and update
member information electronically

Online payment allows groups to view and pay bills online

Benefit Solutions, Inc.



BSI Online Services
IBSI Secure Sign On Screen

) iBSI - security_login_main - Servoy Web Client - Mozilla Firefox

File Edit Wiew History Bookmarks Tools  Help

< . C A

Back. Relnad Haorme '

Full S'-:reen Prink

[ ] (| eyl BikEps: [ s, ibsisolutions, com/ servoy-webclient!

ﬁ iBSI - security_login_main - Servoy ...

Welcome to iBSI

User Hame

Password

Benefit Solutions, Inc.



BSI Online Services

IBSI Homepage
AGCEH
B svneron s cuarruns

Welcome to iBSI &GC Health Banefit Trust - Alazka Chapter w

— Urer Info — Quick Links
Home Today's Date 03/28/2011 | iBSILinks || External Links |
User Mame: hwalker
Employers
Invited Date: 07232010
Employer Register Date: 07/23/2010
Employes
— News, Votes and Forms
Forms

Main
Crate | Type | Wielescription

Benefit Solutions, Inc.




BSI Online Services
IBSI Employer Details Tab

Health

Benefit
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Welcome to iBSI &GC Health Benefit Trust - Alaska Chapter w

Detail Employees Coverages Accounting Reports
Home .
- Details
Employers —Address Info
Employer
Address
Employee
City, State Zip
Eamis Contact Mame
Phone Fax
Email
— Broker Info

Broker Mame
Address
City, State Zip

Phonel Fax

Ennail

Benefit Solutions, Inc.




BSI Online Services
IBSI Employees Tab

Health
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Welcome to iBS] &G0 Health Benefit Trust - Alaska Chapter e Logout

| Detail | | Employees | | Coverages | | Accounting | | Reports |
Home
i Search
St Active Employvees
S5 Employes Namea Hire Date Start Date
Employer
Employes
Forms

[ Add Emploves ]

Benefit Solutions, Inc.




BSI Online Services

IBSI Coverages Tab
AGC i

o

Welcome to iBSI AGC Health Benefit Trust - Alaska Chapter

| Detail | | Employess | | Covera ges | | Accoun ting | | Reports |
Hom

- Coverages
Employers

Start Date Stop Date

Employer
Employee
Forms

Benefit Solutions, Inc.




BSI Online Services

IBSI Accounting Tab
AGCH:
asspwammerccusrens G3%

Welcome to iBSI 4GC Health Benefit Trust - &lazka Chapter v Logout
| Detail | | Employess | | Coverages | | Accounting | | Reports |
Home - - Current Balance
— Billing Details Payment Information
AL Billing Month Payment Status
Employer gill IO Deposit Date
Billing Date Payment Amount
Employee Prior Balance
i Payments Received

Coverage Adjustments
Late Fees
Total Billed Amount

Feparted since last &illing cpoie

Coverage
Payments

Late Fees

Current Amount Due:

Previoys Manth Current Month l'iﬂew Bill HTrstM-ndf? Drint

Currant Balance [ Billing Histary ] Billing Cretail [ Eavment History ]
Benefit Solutions, Inc.




Contact Information

Mailing Address Email Addresses
Benefit Solutions, Inc. Customer Service
12121 Harbour Reach Drive agc@bsitpa.com
Suite 105

PO Box 6 BSI Customer Service

Mukilteo, WA 98275 HelpDesk@iBSlIsolutions.com

Benefit Supplies
Phone (877) 694-8291 Shipping@bsitpa.com
Fax (866) 867-2752 COBRA

cobra@bsitpa.com

Benefit Solutions, Inc.




FAQ'S

How do | view my bill?

You can log into iBSI and view the bills under the "Accounting" tab. Your bills
are also emailed to you between the 25th and the last day of the month.

How do | get registered for iBSI?
Send an email request to helpdesk@ibsisolutions.com.

How do I log into iBSI?

Visit the AGC Health Benefit Trust website at
http://www.agchealthplansnw.com/AGCWA.htm and click "Account Log In"

Consumer Directed Health Plans — It’s complicated, who can help me?

Simply contact BSI and one of our CDHP Product Representatives will help you
with the entire process.

How do | ask BSI to provide COBRA Services?

Call or send an email request to cobra@bsitpa.com and one of our COBRA
representatives will help you.

Benefit Solutions, Inc.




"FAQ's

How do | process new hires, terminations, enrollment changes due to life events, or
“other changes” such as address, dates of birth, etc.?

1. You can use our on-line tool, iBSI. To access iBSI, you can logon at
http://www.agchealthplansnw.com/AGCWA.htm and click "Account Log In".

2. You can submit a completed enrollment form (either by email, fax or mail)

How far back can a termination be effective?

Plan rules allow you to go back the current month plus 60 days. For example if
you were to request a termination today, the farthest you can go back is to
2/1/11.

Can | call the carrier to make an enroliment change?

No, it is very important that that all communications and questions regarding
enrollment be directed to BSI and not the insurance carriers. We are the
database of record and all feeds with updated information will go from us to the
carriers. If you were to call the carrier’s customer service teams or their
membership and billing departments they should direct you back to BSI.

Benefit Solutions, Inc.




FAQ'S

Can | pay by check? Who do | make a check payable to?

Yes, payments can be made by check, but need to be mailed to BSI. If you
choose to pay by check, a 2% fee will be assessed. For your convenience you
can pay by check through the iBSI online system by updating your iBSI
Payment Details Page with your Bank Routing Number and Account
Number. If you choose to mail a check to BSI, please ensure that your
payment reaches our office by the 10th of the month, or it will be considered
delinquent.

What is the monthly billing timeline?

We create your monthly invoice around the 25th of the month prior to
eligibility. As soon as the invoices are ready, you will receive an email
advising you that your new bill is available for review.

On the 10th of the month of eligibility, the payment is pulled from your bank
account. If your account does not have sufficient funds on the 10th you will
receive a notice on the 15th and a 530 fee will be assessed.

Benefit Solutions, Inc.




_FAQ“’é

What items do | contact BSI for?
Enrollment & Eligibility Questions

- Address, phone or email changes for you or your employees
- If you need to update names, SSN or birthdates
- If you want to order id cards
- Billing and payment questions
- COBRA Questions
- If you need supplies or forms or booklets
- If you need help with iBSl, our on-line tools

What items do | contact the carriers for?
Benefit questions
- Claims questions
- Pre-authorizations
- HIPAA certificates
- Provider information

How do | order ID Cards?
ID cards can be ordered from either BSI or directly from the carriers.

Benefit Solutions, Inc.
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How do | request that BSI provide COBRA Administration?

Call or send an email request to cobra@bsitpa.com and one of our COBRA
representatives will help you.

How much does COBRA Administration Cost?
BSI COBRA Administration Service is provided at no additional cost.

Once | submit the BSI COBRA Administration Agreement, when will COBRA
Services start?

COBRA administration will begin first of the month following the last billing
cycle after the full execution of the contract.

Do I still need to provide the Initial COBRA Notice?

Yes. It will remain the important responsibility of the employer to provide
the Initial COBRA notice.

Who do | contact with COBRA Questions?

BSI has a dedicated COBRA department. The COBRA department is staffed
with several individuals all of whom can help you and your COBRA members.

Benefit Solutions, Inc.




FAQ'S

| received an Annual COBRA Verification Form; do | need to return it?

Yes, BSI sends out a COBRA verification document to assist in the regulatory
processes associated with determining COBRA eligibility on annual basis. It
is very important that each employer completes the form accurately and
returns it. If the employer is subject to COBRA, having 20 or more
employees, they MUST either elect to have BSI provide COBRA
Administration or inform BSI who will be performing COBRA Administration
on their behalf.

If I have BSI provide COBRA Administration, will they send eligibility to the
carriers?

Yes, we transmit COBRA information to the carriers.

Benefit Solutions, Inc.




Thank You!
Benefit Solutions, Inc.




2011-12 Renewal Information
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Renewal Packet Handout

Your 2011-12 Renewal Packet Includes:

Renewal Letter - customized for grandfathering as it pertains to your
group

Renewal Rate Comparison

Renewal Application

Premera Summary of Contract Changes
2011-12 Renewal Booklet

BSI Administrative Guide

A duplicate copy of all of the above items will also be given to your AGC HBT appomted

_ AP ). Health
broker. L0 ([ 7 Benefit
' % y Trust




Renewal Timeline

May 1st - Recommended Return Date for Renewal Application

— Groups that return their completed renewal applications after this
date may experience delay in receiving employee ID cards.

May 15t — 315t
— Open Enrollment for Your Employees
— Online Enrollment Available for Open Enrollment Changes

June 1 — Changes to benefit elections become effective
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Questions on Your 2011-12 Renewal?

e Do you have specific benefit questions?

— Please contact your Agent.

e Do you have general renewal questions?
— Please contact the health plan’s General Agent.

E-mail: service@agchealthplansnw.com
Phone: (866) 298-8262

e Do you have enrollment, eligibility or billing questions?

— Please contact BSI.

E-mail: agc@bsitpa.com
7. 47 Health
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Q&A

Thank you for your time!
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